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IIporpammy coctaBui(u):

x.ucm.t., ooyenm Hukonaes H.IO.

Pabouas nporpamma ooOpeHa Ha 3aceaHUH Kadeapsl

COIIl/laJI])HO-FyMaHl/lTapH])le JUCHHUIIIMHBI

3aB. kadenpoi k.c.H., goneHt Jlscuna 1.10.
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Buzuposanne PIL/L 1151 ucnioJiHeHUsI B 04epeHOM Y4eOHOM roay

Pabouas mporpamMmMa nepecMoTpeHa, 00cyxkaeHa 1 ogo0peHa s
ucronaaenus B 2018-2019 yueObHOM roay Ha 3aceganuu kadeapsl

COHl/IaJIbHO-ryMaHI/ITaprIe JAUCHHUIIINHBI

[Ipotokonm oT 2018 1. Ne
3aB. kadenpoi k.c.H., goneHt Jlacuna 1.10.

Buzuposanue PII/] 1151 ucnoJiHeHUSI B 04epeTHOM Y4eOHOM roay
Pabouas mporpamMmMa repecMoTpeHa, o0cykaeHa H ogo0peHa st
ucronaaenus B 2019-2020 yueOHOM roay Ha 3acegaHuu kadeapsl

COIIl/la.]'[])HO-FyMaHl/lTapH])le JUCHHUIIIMHBI

IIporokonm ot 2019r. Ne
3aB. kadenpoi k.c.H., gouent Jlscuna 1.10.

BusupoBanue PII/] 1151 ucnojiHeHHsI B 04epPeTHOM Y4eOHOM roay
Pabouas mporpamMmMa rnepecMoTpeHa, 00cyxkaeHa 1 ogo0peHa s
ucronaaenus B 2020-2021 yueOHOM roay Ha 3acegaHuu kadeapsl
ConnajJibHO-TyMaHUTAPHbIE TUCHUTLTHHBI

[Iporokonm ot 2020T. Ne
3aB. xaenpoii k.c.H., goueHt Jlscuna N.10.

BuzupoBanue PIIJ] 1151 ucnioJiHeHUSI B 04epeTHOM Y4eOHOM roay
Pabouas mporpamMMa nepecMoTpeHa, 00cyxaeHa 1 ogo0peHa s
ucronauenus B 2021-2022 yueOHOM roay Ha 3acegaHuu kadeapsl

COlll/laJIl)HO-FyMaHl/lTaprle JUCHHUIIIMHBI

IIporokom o 2021r. Ne
3aB. xadenpoii k.c.H., goneHT JIscuna U.1O.

lon Paspen P BHeceHHble u3MeHeHus




1. HEJIX OCBOEHU A JUCHUIIINMHBI

1.1

(opMupoBaHHe y OyIyIINX CHENHATNCTOB KOMMYHUKATHBHOW KOMIIETCHTHOCTH U NIPEJCTAaBICHUH O
POJIN,KOMMYHHMKALIMK B KOHTEKCTE MOBBIMLIECHUS 3(PPEKTUBHOCTH MPOPECCHOHATBHOM NesITeNbHOCTH.

2. MECTO JUCIIUIIVIMHBI B CTPYKTYPE OOII

Iuxn (paszen) OOIL: | b51.B.JIB.02

2.1

TpeOoBanus K NpeABaAPUTEILHON OATOTOBKE 00y4al0LIerocs:

2.1.1

Jns ycnenrHoro o0y4eHust CTyAeHTOB Mo AncuuIuiHe « KoMMyHHKAIH B PO eCCHOHANBHOM NeITeTbHOCTI» CTYICHT
JIOJDKEH UMETh 0a30BYIO MOJATOTOBKY I10 T'yMaHHTapHBIM AUCIUIUIMHAM B 00bEME IPOrpaMMBbI CpeHEN IIKOJbI.

2.1.2

WuoctpaHHbI A3bIK

2.2

JMCUMIVINHBI U MPAKTHKH, 1151 KOTOPHIX OCBOEHHE JAHHOH AMCUUILUIMHBI (MOIYJIs1) HEOOX0AUMO KaK
npeiecTBYoOIee:

2.2.1

Hpe]:[I[I/Il'IJ'IOMHaﬂ IMpaKTUKa

3. KOMIIETEHIIMHX OBYYAIOIIEI'OCs, ®OPMHUPYEMBIE B PE3YJIBTATE OCBOEHUA JUCITUIIJINHBI

(MOJYJIS)

OK-3: cnnoco0HOCTHI0 K KOMMYHMKALIMU B YCTHOM M NHCbMeHHOI ¢opMax HA PycCKOM M HHOCTPAHHOM SI3bIKAX IS
pelLIeHHs 32124 MEKIHYHOCTHOI0 H MEKKY/JIbTYPHOI0 B3aUMO/ACHCTBHA

3HaTh:

YMmerh:

Baaaern:

OK-4: cnoco0HOCTBLIO padoTaTh B KOMaH/e, TOJICPAHTHO BOCIIPHHUMAsI COLMAJIbHbIE, ITHHYECKHEe, KOH(eCcCHOHAIBHBIE H
KyJbTypPHBIE Pa3JIH4Hs

3HaTh:

YMmerh:

Baagern:

ITK-13: cn1oco0HOCTHIO MPOBOAUTH IKCIEPHUMEHTHI M0 32/IaHHBIM METOAMKAM, 00padaThIBATh U AHAJTU3HPOBATH
Pe3yJIbTaThl, OMUCHIBATH BBINOJHEHHE HAYYHBIX HCCIeJ0BAHMIA, TOTOBHTH IaHHBIE [JIS COCTABJIEHHS HAYYHBIX 0030POB H
nyoJauKanui

3HaTh:

Ymers:

Baagern:

B pe3yabTaTe ocBOeHHS THCHHILTMHBI 00yIAIOLIUIICH TOKEH

31

3HaTh:

3.1.1

— TEOPETHYECKHE OCHOBBI, CTPYKTYpY, COICp)KaHUE ¥ OCOOEHHOCTH IpoLiecca KOMMYHHUKAIUK B IPO(ECCHOHATBHON
JESATEILHOCTH;

3.1.2

— 0COOEHHOCTH U CHCI.II/IC])I/IKy KOMMYHHUKAIIUHN B KOJIJICKTUBHOM B3aHMOﬂ€ﬁCTBHH;

3.13

— cnenuduKy AeI0BOil KOMMYHHKAIHH B cepe TOCYJapCTBEHHOTO ¥ MyHUIIUTIATBHOTO YIIPABICHHS;

3.14

— METOJBI ¥ TEXHOJIOTMH CAaMOPa3BHUTHS, IOBBIILICHHS CBOCit KOMMYHHKAaTHBHON KOMIIETEHIIMH U ITPO(ECCHOHAIBHON
KBaUA(UKALIUH.

3.2

YMmern:

3.2.1

— HUCIOJIb30BaTh IPO()ECCHOHATBHBIC TIPHEMBI M HABBIKH JICIOBOM KOMMYHUKAIMHU LIS IOCTHXKCHUSI TOCTABJICHHBIX LIENICH
B npodecCHOHATBHOU cdepe;

322

— BBIOHpATh CPEICTBA AT CBOETO MPO(eCcCHOHATFHOTO U TMYHOCTHOTO CAMOPa3BUTHSA U BOILIONIATh UX Ha MPAKTUKE;

323

— OLICHUBATh CBOK KOMMyHI/IKaTI/IBHO-HpO(l)eCCI/IOHaHLHHﬁ YPOBE€HBL; COOTHOCUTH CBOU JTOCTUKCHUSA C LHECIAMU
HpO(bCCCI/IOHaJ'H:HOI‘O 06p330BaHI/IH M CTaBUTH LIEJIN Ha CBOE nocieayromee HpO(b@CCI/IOHa.]'IBHOC Pa3BUTHC,

324

— OCO3HAaHHO HUCTIOJIb30BATh TOTYYSHHbIE 3HAHUS B cepe IeI0OBON KOMMYHHUKALIUH IS JOCTHKEHHUS TIOCTaBICHHBIX
eJIeH.

33

Baangern:

33.1

— HaBBIKAMH B PO(ECCHOHANBHOI JeITeIbHOCTH U METOIOJIOTHUEH aHAIN3a CO3IaBaEMOr0 KOMMYHHKATHBHOTO
MIPOCTPAHCTBA;

332

— HaBBIKAMH MPHUEMOB KOJUTEKTUBHOM pabOThI M HABBIKOB MPEOI0JICHUS 0aphepOB BOZHUKAIOIINX B MPOIIECCE OOIIEHNUS C
KOJIJICTaMH;

333

— HaBbIKAMM HaXOKACHHUS ONTHMAJIbHBIX KOMMYHMKATUBHBIX CTPATErHii B pa3IMYHbBIX CUTYalMAX, [IPU OpraHU3aliu
[IEPErOBOPOB, IPOBEACHUY COBELAHUMN U IIp.;
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— HaBBIKAMH MPABHUJIbHO OLIEHKH CBOMX MHTEIJIEKTYAIbHBIX ¥ KOMMYHHKaTHBHBIX BO3MOXKHOCTEH, a TaK ke UX
KOPPEKTHPOBKE M COBEPLICHCTBOBAHHUIO B IpoLiecce NPOPeCcCHOHAIBHOMN e TENIbHOCTH;

335

— HaBBIKAMHU MPUMEHEHHS IPUEMOB M TEXHOJIOTHI KOMMYHHUKALIUH JJIs1 OCYIIECTBICHHS JIMYHOCTHO-MOTHBHPOBAHHON
podeccCHOHANBHOI e TeIBHOCTH.

4. CTPYKTYPA U COJIEP/)KAHUE JUCHUILINHBI (MOLYJIST)

Kox HaumenoBanue pasaenos u tem /Buag | Cemectp / | HacoB | Komneren- | Jlureparypa | Uutpe | Ilpumeuanue
3aHATHS 3aHATHS/ Kvypce IHH PAaKT.
Pazgen 1. IlonsiTue, CyliHOCTh U BHABI
KOMMYHHUKanuii. OCHOBHbIE MOeJIH U
CTHJIN eJIOBBIX KOMMYHMKALMA.
1.1 [TonsATHe, CYIIHOCTb U BUJIBI 3 2 OK-3 JI1.1 2
KoMMyHUKauid. OCHOBHBIE MOZETH 1 JI1.2J12.1
CTHIIN JISJIOBBIX KOMMYHHKAITHH. /JIex/ J22J12.3
2.4
JI2.5J13.1
31323354
253738
1.2 IlonsiTHE, CYIIHOCTD U BUJBI 3 2 OK-3 J.1 4
KoMMyHUKanuid. OCHOBHBIE MOZCITH 1 JI1.2J12.1
CTHJIN JIENIOBBIX KOMMYHHKarwi. /TIp/ J22J12.3
JI2.5J13.1
212233524
2502738
1.3 TTonsiTHe, CYyIIHOCTD U BUIBI 3 2 OK-3 JI.1 0
KOMMYyHHKanui. OCHOBHBIE MOAEIH U JI1.2J12.1
CTUJIU JIENIOBBIX KOMMYHHKaIui. /Cp/ 2.2
JI2.3J13.1
31323354
2503738
Paznen 2. HeBepOanbHble
KOMMYHHUKALIMH.
2.1 HesepbanbHble KOMMYyHHUKaNUH. /JIex/ 3 2 OK-3 J1.1 1
J1.2J12.1
22123
JI2.5J13.1
31323354
052738
2.2 Heep6anbsabie koMmyHuKanuu. /I1p/ 3 2 OK-3 J1.1 2
JI1.2J12.1
J2.2J12.3
JI2.5J13.1
01323334
2502738
2.3 HesepbanbHbie kKoMMyHHKanUH. /Cp/ 3 2 OK-3 J1.1 0
J1.2J12.1
J2.2J12.3
JI2.5J13.1
31323354
2523738
Pa3pnen 3. BepOasibHble KOMIIOHEHTBI
JeJ0BbIX KOMMYHHMKALMIA.
3.1 BepOanbHbIe KOMITOHEHTHI 1€JIOBBIX 3 2 OK-3 JI1.1 0
KOMMYHHKAIHH. /JIex/ JI1.2J12.1
J2.2J12.3
JI2.5J13.1
210222354
D527 38
3.2 BepOanbpHbIe KOMITOHEHTHI IETOBBIX 3 2 OK-3 J.1 2
KOMMyHHKaui. /IIp/ JI1.2J12.1
J2.2J12.3
2.4
JI2.5J13.1
21222354

95097 98
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BepbaibHble KOMIOHEHTHI JETOBBIX
KoMMyHHKanui. /Cp/

OK-3

J1.1
J1.2J12.1
J2.2J12.3

2.4
JI2.5J13.1

3103203354
95097 08

Paszpnen 4. KommyHuKkaTUBHbIE
O0apbepbl U NPUYMHBI HX
BO3HHUKHOBEHHSI.

4.1

KoMMyHUKaTHBHBIE Oapbephbl ¥ IPUYHHBI
MX BO3HUKHOBeHUA. /JIex/

OK-4

J1.1
JI1.2J12.1
J2.2J12.3

2.4
JI2.5J13.1

010232334
050397 38

4.2

KomMyHHKaTHBHBIE Oapbepbl U IPHYMHBI
WX BO3HUKHOBeHwUs. /T1p/

OK-4

J1.1
JI1.2J12.1
J22J12.3

2.4
JI2.5J13.1

010520354
3537328

43

KoMMyHUKATHBHBIC Oapbepbl U MIPUIHNHBI
WX BO3HUKHOBeHHs. /Cp/

OK-4

J1.1
J1.2J12.1
J2.2J12.3

2.4
JI2.5J13.1

3103203354
95097 08

Paznen S. JlenoBasi 3TUKA U 1€J10BO#
JITHKET.

5.1

JlenoBast 3TUKA U 1€I0BOM 3TUKET. /JIex/

OK4

1.1
J1.2J12.1
J2.2J12.3

2.4
JI2.5J13.1

010520354
3537328

52

JenoBas aTuKa 1 Aen0Boi dTUKeT. /TIp/

OK-4

J1.1
J1.2J12.1
J2.2J12.3

2.4
JI2.5J13.1

3103203354
95097 08

53

JenoBast 3THKA U JeN0BO# dTHKET. /Cp/

OK-+4

J1.1
J1.2J12.1
J2.2J12.3

2.4
J12.5J13.1

31323354
95097 98

Pazgen 6. OcHoBHBIE GOpMBI
KOMMYHH KAl B IpodeccuoHaIbHOMI
JesITeJIbHOCTH.

6.1

OcHoBHbIE POPMBI KOMMYHUKALIUI1 B
poeCCHOHATBHOM NesITeNnbHOCTH. /JIek/

IK-13

1.1
J1.2J12.1
J2.2J12.3

2.4
JI2.5J13.1

010520354
3537328




6.2 OcHoBHBIE (DOPMBI KOMMYHHKAITHH B IK-13 J1.1
npodeccnoHaabHOM nesitenbaocTtH. /TIp/ JI1.2J12.1
J2.2J12.3
2.4
JI2.5713.1
31323354
253738

6.3 OcHoBHBIE POPMBI KOMMYHHKAIIUH B TIK-13 J.1

npodeccuoHaIbHO aesitrenbHocT. /Cp/ JI1.2J12.1
J2.2J12.3

2.4
JI2.5J13.1
31323354

2537 38

Pazgen 7. Kondukrel n

MAHUIYJISIIHH B 1€JIOBBIX

KOMMYHUKAIHSIX.

7.1 KoH(IUKTH 1 MAHUTYISIIAH B ICTOBBIX OK-4 JI1.1

KOMMYHHKAIWX. /JIex/ JI1.2J12.1
J2.2J12.3
2.4
JI2.5J13.1
31323354
253738
7.2 KoH(IUKTE 1 MaHUIYIISIKUHU B AETOBBIX OK-4 J1.1
KoMMyHHKanusx. /TIp/ JI1.2J12.1
J2.2J12.3
JI2.5J13.1
21323354
3537 38

73 KoHOIIUKTEI 1 MAaHHITYIISIMN B AETOBBIX OK-4 J1.1

koMMyHHKanusx. /Cp/ JI1.2J12.1
227123

2.4
JI2.5J13.1
01323354

2537 38

Pa3nen 8. CamocTosiTe1bHOE pa3BUTHE

KOMMYHUKATHBHBIX HABBIKOB.

Camononaya (caMonpe3eHTanus,

caMomnpexbsBJICHHE)

8.1 CamMocTosATeNbHOE Pa3BUTHE TIK-13 JI1.1
KOMMYHHMKATUBHBIX HaBBIKOB. JI1.2J12.1
Camoroaua (caMornpe3eHTaIms, J2.2712.3
camonpeasbsienue) /Jlex/ J12.4

JI2.5J13.1
31323354
253738

8.2 CamocTosaTenbHOE Pa3BUTHE IK-13 J1.1
KOMMYHHKATHBHBIX HaBBIKOB. JI1.2J12.1
Camoroiaua (caMomnpe3eHTaIys, J2.2712.3
camonpexasbsienue) /Tlp/ J12.4

J12.5713.1
31323354
253738

8.3 CamocTosATenbHOE pa3BUTHE TIK-13 JI1.1
KOMMYHHMKATUBHBIX HABBIKOB. JI1.2J12.1
Camornosiaga (camornpe3eHTaIus, J12.2J12.3
camonpexabssienue) /Cp/ 2.4

JI2.5J13.1
31323354
2537 38

Pazgen 9. CamocrosiTesibHass padoTa




9.1 KontponwHas pabora (pedepar) /Cp/ 3 20 OK-3 OK-4 J1.1 0
IK-13 J1.2J12.1
J2.2J12.3
2.4
JI2.5713.1
31323354
253738

5. ®OHJ OHEHOYHbBIX CPEICTB

5.1. KonTposbHbIe BONPOCHI U 331aHNs

Bompocs! k 3auéty

L. CyIIHOCTh MOHATHH: «OOUICHHUE», KKOMMYHUKAIHS», «IJ0OBasi KOMMYHHKAIHD), «KOMMYHHUKAIUOHHBIA MPOLIECC).
2. ODYHKIMN JIETTOBOTO OOIICHUSI.

3. CopeprkaHue AeJI0BOTO OOIICHUS.

4. CrtopoHbI 0011IeHUsI. MaHepbl W CTHIb OOIIEHHS.

5. DopMBI J1eTOBOT0 OOMICHUS (JISTOBON HAJIOT, JIefloBas Oecesia, IeTOBBIe IIepPErOBOPEI, JICIOBBIC COBEIIAHUS,
IMyONMYHBIC BEICTYIUICHHS).

6. Ponb npodeccnoHanbHOT0 OOILICHUS U EI0OBONH KOMMYHUKALUH B )KU3HEICSITEIBHOCTH CICIUAIICTA.

7. CymHoCTh 00mIeH s, ero (GYHKIIMUA ¥ BUJIBL

8. Crunmn o0mmeHns (TOBepUTEIHHO-THATIOTHYESCKHUI; albTPYHCTHIECKUH, KOH(GOPMHEIN; MTacCHBHO-HHAE(DDEPEHTHBIH;

pedIIeKCUBHO-MaHUMYISI THBHBIN CTUIIB; aBTOPUTAPHO-MOHOJIOTHYECKHI CTUIb; KOH(QIUKTHBIN U Tp. CTHIIN OOIIEHNUS);
9 Bapbepsl Bo3HHUKAIOLINE B OOIICHUU.

10. IMpuemsr noBsImaronye 3GHeKTHBHOCTE OOIICHNUS.

11. IIpaBuna KpUTUKH.

12. OO01enne ¢ TpyAHBIMH JTIOIbMH.

13. MaHuIys Uy B AEIOBOM OOINEHHH, MX BUABL, (POPMBI, CHOCOOBI IPOTHBOCTOSHHUS.
14. HewnckpeHnHocts, 00MaH, JIOKb B JICOBOM KOMMYHHKAIIUM M UX pacliO3HABAHUE.
15. TexHUKa U TaKTUKA apryMEHTalUU.

16. HesepOanbHble cpeacTBa oOIIEHUSI.

17. Tune! u BUIE HeBepOATBEHBIX KOMMYHUKAIWH ((hOHAIIMOHHBIE CPE/ICTBA, ONTHKO-KMHETHIECKHIE CPEICTBA, 3HAKO-
CHMBOJIMYECKUE CPEACTBA, TAKTUIBEHBIE CPEACTBA, TPOCTPAHCTBEHHO-BPEMEHHBIE CPEJICTRA).

18. Kanansl mocrynnenus HeBepOanbHONH MHPOpMAIIH.

19. Kunecnveckue nposiBICHUS HEBEPOATHKH.

20. BusyansHbIi KaHaT (MEMEKa, TAHTOMHMHKA, JI00, IJ1a3a, HOC, POT, TOJIOBA, IUICYH, BEPXHSSA YacTh TYJIOBHINA, HIDKHSII
4acTh TYJIOBUIIA, )KECTUKYIISAIHNS, TOJT0XKEHHS PYK, IANIBIIBL, OJEXKAA U IIp.).

21. Kanansl rmazHoro pocryna.

22. Ipokcemuyeckne 0cOOCHHOCTH HEBEpOAITBEHOTO OOIICHHUS.

23. IMapanHTBHCTHYECKHE U SKCTPATHHTBUCTHYECKHE CPEICTBA OOIICHMUS.

24. [IcuxocomaTuueckue peaxiyy.

25. 3Ha4yeHUEe HEBEPOATUMKU U e€ aHaJu3.

26. CopnepxaHie U 0COOEHHOCTH MEKINYHOCTHOTO BOCTIPHATHS.

27. MexaHu3Mbl nEpLELUY.

28. Bocrnpusitue cebst: SI-KoHLENIUs ¥ caMOOLICHKA.

29. Bocmpusitne npyrux mronei: 3¢ ¢GeKTsl BO3HUKAONINE TIPH BOCTIPHATHHA JIIOIBMH IPYT APYyTa.
30. To4HOCTh TMYHOCTHOW HEPLENLUY.

31. MecTto 001IeHUS B CTPYKTYpE B3aUMOACHCTBUSI.

32. Tumnel B3aMMOJEHCTBUS: KOHKYPEHLUSI U KOOIEepaLusl.

33. DakTophl ONpEENIONNe YCIEIHOCTh KaX/I0T0 ISHCTBUS B3aUMO/ICHCTBUS.

34, Tpu Mozenu COBMECTHOM AEATEIbHOCTH.

35. VY4ér reHmepHbIx (HaKTOPOB MPU MEKIOIOBOM B3aUMOICHCTBHH.

36. Curyarnuu oONIeHUs: («HAYaIbHUK — MOTIMHEHHBIN», «ITOMYMHEHHBIA — HAYaIbHUKY», KOJUIEra — KOJUIeray).
37. [paBuia BepOaTbHOTO M HEBEPOATHHOTO STHKETA.

38. CrymiaHue Kak CpeCcTBO MOBBIMIEHHS 3()(HEKTUBHOCTH OOLICHUS.

39. KommyHuKkamnus B rpymre.

40. IpaBuna obmenus mo TenedoHy.

41. IIpaBuna nen0BO NEPENUCKHU.

42. Oco0eHHOCTH J1e0BOM KOMMYHHUKAIMK B ceTu VMHTEpHET.

43. KommyHHKaIus yepe3 opraHu3alnio OKPYKaroleld cpe/bl.

44. INonsTne KoH(IMKTA, €TO CYIIHOCTh W CTPYKTYpa.

45. OCHOBHBIE TUIBI KOH(IUKTOB.

46. [IpuyrHBI KOH(IUKTOB.

47. a3l npoTeKaHus KOHMIUKTA.

48. Knaccuduxarust KoH(QIUKTOB.

49. IMocreacTBUST KOHCTPYKTHUBHBIX M ACCTPYKTUBHBIX KOH()JIMKTOB.

50. OcoOeHHOCTH XapaKTepa, IPHCYINe KOH(GINKTHON JTHIHOCTH.

S1. IMocmencTBrs Hepa3peMIEHHBIX KOH(IMKTOB.




52. CrpaTeruu noBeAeHUs PyKOBOIUTENS B KOH(IIUKTE.

53. LenecooOpa3Hoe MoBeACHUS B KOH(PIUKTHONH CUTYAIHH.

54. OOmwe COBETHI IO YPEeTYINPOBAHUIO KOH(IIMKTOB.

55. IMpuém xax popma opraHu3anuu pabodnx BCTped.

56. CocTaBieHUE CIUCKA MPUIJIAIIEHHBIX.

57. [IpaBuiia paccaxxuBaHus TOCTEH.

58. JlenoBbIe coBeIaHMA KaK OxHA M3 (HOPM HEITOBOH KOMMYHHKAIIHH.
59. INMoaroroBka K IMyOIMYHOMY BBICTYIIIICHHIO.

60. Kputepun oLeHKH KayecTBa XOPOLIETO BBICTYIJICHHUS.

61. AnanTanus pedd K KOHKPETHOW ayAUTOPHU.

62. [IeperoBopHsIii mporecc.

63. Coznanue 0MaronpusTHOTO MCUXOJIOTHYECKOro KIMMaTa BO BpeMsl MEPEroBOPOB.
64. CTuiu BeJleHUs JCTIOBBIX IEPErOBOPOB.

65. CrpaTernu moucka paboThL.

66. ITpuuuHbl Heygay IpH yCTPOMCTBE HA PabOTY.

67. Ponp umumKka B moctpoeHHH NPOGeCCHOHATIBHON Kaphephl.

68. BHemiHee BrneyatiieHue U €ro0 COCTaBIIAIOIINE.

69. KomMmyHUKaTHBHBIE ¥ MHBIE (JOPMBI TOUCKA PAOOTEHI.

70. Ponb ronoca B noctpoeHMM UMHKA.

71. PeueBble TaKTUKM MOBEICHUS NP TOCTPOCHUU UMHUIDKA.

72. CaMOMapKeTHHT KaK BaXHEHIINI 3JIEMEHT TPYAOYyCTpOMCTRa.

73. PexomeHgaTenbHOE IMCHMO.

74. Pestome 1 OCHOBHBIE IIPaBUJIa €r0 COCTABICHUS U MOAAYH.

75. TenedoHHBII pa3roBop ¢ paboToAaTENIEeM.

76. IMoaroroBka k cobecenoBaHHUIO.

77. CobecenoBanue (BcTpeda ¢ paboronaTeneM, co3aHHe TEPBOrO BIeYaTieHus, Oecena).

5.2. Tembl NUCbLMEHHBIX padoT

TeMbl KOHTPONIBHBIX padoT (pedepaToB)

. PazBuTHE CpeacTB KOMMYHHMKALIMU B IIPOLIECCE AHTPOIIOTEHE3a.

. Pa3BuUTHE TeXHUUECKHUX CPEICTB KOMMYHUKAIIHH.

. [IpobemMa KOMMyHHKAaIUU B aHTUYHOH KYJIBType

. KommyHuKkaTiBHas mpo0iieMaTHKa B XpUCTHAHCKON KYIbType.

. I[Ipobnema xoMMyHHKanuy B 310Xy Bospoxaenns n Hooe Bpems.
. @unocodcekne moaxoas! K MOCTPOSCHHUIO TEOPUN KOMMYHHUKAIIUH.

. [Ipo6nema obmenus y ®@. llneiiepmaxepa.

. Cemmoruka u reopus Y. [upca.

9.Kputnka xommynukanuu @. Hume.

10.ITpo6neMbl KOMMYHUKALUH B 3K3UCTEHIIUAIU3ME

11. «Kpusuc obmienus» 3. MyHbe.

12. Tumer otHOmeHu# M. Bybepa.

13. Kpuruka quanormdeckoit ¢punocopun 0. broxeHscknm

14. ®unocodpcko-MeTOJ0NIOTHUECKIE OCHOBBI T€PMEHECBTHKH.

15. l'epmeneBTHYeckas peHomeHonorus [T, [lnera.

16. OHTONOrNYECKOE HANpaBJIeHUEe B repMeHeBTUKE — M. Xaiinerrep
17. 'epmeneBruueckue uaeu I'.I'. 'agamepa.

18. [Ipob6aeMbl KOMMYHHKAIIMK B aHATUTHYECKON Qrmocodun

19. Jlornuyeckuii nozutususM b. Paccena.

20. KoMMyHUKaTHBHBIE TPOOIEMBI B THHTBUCTHYECKOH (hrmocoduu (JI. Butrenmreiin).
21. «O6b1menHbIi A13b1K» k. OcTHHA.

22. Cemuotuka u teopusi . Moppuca.

23. 3HaueHHe KOMMYHUKAIIMH B cOBpeMeHHOM obmiectse y 0. Xabepmaca
24. TexHOKpPaTUIEeCKUH MOAXO K U3YYEHHI0O KOMMYHUKAIIH.

25. Teopust HHPOPMAIIMOHHOTO O0IIECTBA.

26 Teopusa I'M. MakmtosHa.

27. Maremarunueckas Teopus kommyHukanuu K. IllenHoHa.

28. HTepakMOHHbIN MOIX0/ TEOPUH KOMMYHHUKALUU

29. HTEepakIMOHUCTCKUI KyIbTYPOJIOrHUECKUN OAXO0 K U3YUEHHIO KOMMYHHMKALIUH.
30. Teopust MEXKYITHTYPHOTO COAEPKAHUA KOMMYHUKALIUN

31. Teopus «ma» C. THHITyMH.

32. lnanextuyeckas teopusi otHomeHui JI. bakcrepa

33. Teopus cHmxeHus HeonpeaeneHHoctH Y. beprepa.

34. Teopus ynpasileHUs HEOLPEJEIEHHOCTbIO Y. I'ynukyHcTa

35. JIMHrBUCTUYECKUE MOIXOABI K U3YYEHHIO TEOPUU KOMMYHHUKAIIHUH.
36. CtpyxrypHas nuareuctka @. ge Coccropa

37. COUUOIMHIBUCTUUECKUM TOIXOM B TEOPUY KOMMYHUKALUH.

38. Teopuu MaccoBOi KOMMYHHUKAIUU

39. OCHOBHBIE METO/IbI TEOPUU KOMMYHHUKAIUI
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40. Pa3nuuns B KOMMYHHKATUBHBIX CIOCOOHOCTSIX YeIOBEKa U )KUBOTHBIX

41. «JIMHrBUCTHYECKHIA TOBOPOT» B (rmocoduu XX B.

42. Bxian HeMenkoi Kiraccnieckoit gpumocoduu B pa3BUTHE TEOPHH KOMMYHHKAIIHIA.
43. CtaHoBneHre HHPOPMAITMOHHO-KOMMYHUKATUBHOTO 00IecTBa B Poccun.

44. InopMariioHHasi KOHLIENIHS KOMMYHUKAIIUH

45. KubepHeTryeckre aclieKThl KOMMYHHUKAIIHH.

5.3. ®oH/ OLIEHOYHBIX CPEICTB

PaGouas nmporpamma JUCHUITIUHBI obecrieueHa (I)OH,ZLOM OLICHOYHBIX CPEACTB AJIA MPOBCACHUA TECKYIIECTO KOHTPOJIA U
HpOMe)I(yTO‘IHOﬁ aTTCCTaluU. (DOHZ[ BKJIIOYACT 3aaHUsA U1 KOHTPOJIbHBIX pa60T, 3aJaHus B TECTOBOM (I)OpMe, BOIIPOCHI K 3a4€TYy.

5.4. IlepeyeHb BH/I0B OLICHOYHBIX CPEACTB

- TECTOBBIC 3aJIaHHS,
- cobecenoBanue (YCTHBIN OIIPOC);
- KOHTpOJIbHas padota (pedepar).

6. YHEBHO-METOJUYECKOE U TH®OPMAIIMOHHOE OBECIIEYEHUE JUCIUIIJIMHBI (MOYJIS)

6.1. PexomeHnayemas iuTepatypa

6.1.1. OcHoBHas1 IMTepaTypa

ABTOpBI, COCTABUTENN 3arnaBue WznarensctBo, ron | Konng-so
JI1.1 s 371, U3,
JI1.2 s 971. U3,
6.1.2. /lonosiHuTEIbHAS JINTEPATYpPa
ABTOpBI, COCTABUTEIH 3arnaBue W3natensctBo, rox | Komuu-Bo
JI2.1 |Yanguuu P. [Tcuxomnorust BIusiHUS: 5-€ U371, Cankt-IletepOypr: 1
ITutep, 2014
JI2.2 | Hlapkos ®.1. KoMMyHMKOIOTHS: COLUOIOIHs MAaCCOBOM KOMMYHHKALIUU: 2-€ Mocksa: JlamxkoB 1. U31.
H3]I. n K, 2012,
(xoHTpakt 30/09)
J2.3 s 971. U3,
J12.4 | Camoiinos, JI. I1. [u JlenmoBble KOMMYHHKAITUH : y4eOHOE mocoone Bonrorpan: 30
ap.] BonrI'TY, 2015
JI2.5 |Bacunbesa, B. 1. JlenoBoe oOmieHne B MpodeCCHHATLHON ICATSITLHOCTH Bonrorpan : 3J1. U3,
[OnextporHSIT pecypc]: yaebHOe mocobue - http:/library.vsturu | Bonr'TY, 2017
6.1.3. MeTtoauueckune pa3paboTku
ABTOpBI, COCTaBUTENN 3arnaBue W3natenscro, ron | Komuu-Bo
JI3.1 |IIpuxoxsko, E. A. KommyHuKanuu B mpogecCHOHATBHON e TeIbHOCTH Bomxckuit, 2016 JIL. U31.
[DnexTpoHHBIH pecypc] : MEeToANYECKHE YKa3aHUS -
http://library.vstu.ru
6.2. IlepeueHnb pecypcoB HH(POPMAIIMOHHO-TEJIEKOMMYHUKAIMOHHOI ceTu "UHTepHeT"
21 | 1. http://www.twirpx.com/library/
22 | 2. http://club-energy.ru/c.php
23 | 3. http://www.aup.ru/books/m161/
D4 | 4. http://www.mbs-seminar.ru/seminars/seminar.php?seminar=2060
25 | 5. http://tihon777.ru/
36 | http://umkd.volpi.ru/
27 | DnextpoHHo-0ubNMOTEUHas cucteMa «Jlanp» — http://www.e.lanbook.com
38 | DnexTpoHHO-6MOMHOTEUHAas cucteMa Bonr['TY — http://library.vstu.ru

6.3.1 IlepeyeHb MPOrpaMMHOro odecreyeHust

7.3.1.1 | IIporpamMmmHOe obecrieueHue Jist POBEICHNUS JISKIIMOHHBIX U TIpakTHYecKux 3ausatuii: Microsoft Office PowerPoint
(JInuenzus Ned4436921).

6.3.2 Ilepeyenb MHGOPMANMOHHBIX CPABOYHBIX CHCTEM

7.3.2.1 | UadopmanmonHo-cripaBouHas cuctema "Koncymprant [Imoc" http://www.consultant.ru/online/

7.3.2.2 | UadopmanmoHHo-cripaBouHas cucteMa "Tapant” http://www.garant.ru/




7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJINHBI (MOAYJIS)

7.1| BIIA (¢pumman) BonrI TY pacmonaraet MaTepraaIbHO-TEXHUIECKOM 0a301, COOTBETCTBYIOIEH JACHCTBYIOIIUM
MIPOTUBOIIOXKAPHBIM [IPABIIAM M HOPMaM, i 00eCIICUMBAIOIICH TPOBEACHIE BCEX BUIOB YUCOHOM NESITEIBHOCTH,
MIPEAYCMOTPECHHBIX Y4eOHBIM TUIAHOM O TUCIHUILUIHHE.

7.2| TlomemeHus A NPOBEACHUS JIEKIIMOHHBIX U MPAKTUYECKHUX 3aHATUI YKOMILIEKTOBAHBI HEOOXOAUMOIA
CTICIMATM3UPOBAHHON yueOHOM MeOeblo, yIeOHOH JOCKOH, TEXHUISCKHMU cpencTBaMu (MoOmbHbIi TTK 15,6 Acer
(r0yTOYK), TeneBu3op-LED47 LG47 LN540V y1s mokasa ciaif1oB 1 BHJIEO.

7.3 | IlomemnieHus s CaMOCTOSATEIHHON pabOTHI CTYIEHTOB 000PYIOBAHBI KOMITBIOTEPHOM TEXHUKOH C BO3MOXKHOCTBIO
MOJKIIFOYEHHS K ceTH «VHTepHeT» 1 00ecieueHneM JOCTYIA B AIEKTPOHHYIO HH(OPMAIIOHHO-00pa30BaTeIbHYIO Cpezy.

7.4| DOnexrporHo-6udmoreunas cucrema BIIU (pumman) BonrI'TY oGecredrnBaeT BO3MOXHOCTD OJTHOBPEMEHHOTO TOCTYIIa
HE MeHee 25 MPOIEHTOB 00yJaroIIXCs [0 IporpaMme GaxanaBpuara U3 1000il TOUKH, B KOTOPOIl MMeeTCs TOCTYIL K
HHGOPMAIMOHHO-TEICKOMMYHHKAIIMOHHOM ceTr "MHTepHeT", Kak Ha Tepputopun BITU (dbunuan) BoarI'TY, Tak u BHe
ero.

8. METOAMYECTKHE YKA3AHUA JJIAA OBYYAIOIIUXCA IO OCBOEHUIO JUCHUIIJIMHBI (MOAY JIS)

K coBpeMeHHOMY criennanicTy o0IIecTBO IPEIbIBIACT JOCTATOYHO ITUPOKUH epeUeHb TPeOOBAHUM, CPEIH KOTOPHIX
HEMaJIOBa)KHOE 3HAYCHUE UMEET HAJIMUYHE Y BEIITYCKHUKOB ONPE/ICJICHHBIX CIIOCOOHOCTEH M YMEHHS CAMOCTOSTEIFHO T0OBIBATE
3HAHUS U3 PA3IMYHBIX HCTOYHUKOB, CHCTEMATU3HPOBATh MOIYUYCHHYIO HH(POPMAIIHIO, TaBaTh OLICHKY KOHKPETHOM CHTYallHH.
DopMHIPOBaHUE TAKOTO YMEHUS MMPOUCXOIUT B TEUCHUE BCErO TIeproia 00yUeHHs Yepe3 y4acTHE CTYICHTOB B JICKIIUOHHBIX U
MPaKTHICCKUX 3aHATHAX, TIPH BEITIOHEHUH PACUYETHBIX 3aMaHui. [Ipy 3TOM camocTosTebHAs paboTa CTyACHTOB UTPaeT
pEIIaonIyto pojib B X0J€ BCEr0 y4eOHOTO mporecca.

I)Hepez[ Ha4aJIOM U3YYCHHA KypCa pCKOMCHAYCTCSA IMO3HAKOMUTHCA C HEJSIMU U 3ajladaMi U3YUCHHS Kypca. HpI/I HEOO0XOIUMOCTH
MOHO ITPOCMOTPETH pas3acyibl TUCHUIUINH, OIIPEACIIAIOMNX HAYAJIbHYIO ITOATOTOBKY.

2)VYka3aHus 1o MIaHUPOBAHUIO U OPraHU3aIMK BPEMEHH, HEOOXOIMMOTr0 JUIs U3YYEHUs JUCIUILINHBL.
PexoMeHyeTcs clenyomuM 00pa3oM OpraHi30BaTh BpeMs, HEOOXOANMOE [T H3YUCHUS JUCIUTUIAHEL:
M3yueHne KOHCIEKTA JIEKIUU B TOT K€ JIeHb, Iocie gekuuu — 10-15 MunyT.

M3yueHne KOHCIIEKTa JIEKLIMH 32 IeHb Nepe cienyromei nexuen — 10-15 MuHyT.

H3ydenne TeopeTHIECKOro MaTepHana 1o ydeOHUKy U KOHCIIEKTY — | 4ac B HeJleIto.

IToaroToBka K mMpaKTHYECKOMY 3aHATHIO - 1 Hac.

Bcero B Henemo — 2 yaca 30 MUHYT.

3)Onucanue Nocien0BaTeIbHOCTH ISUCTBUH CTyeHTa («CleHApUi U3YYEHUS TUCITUTUINHBD ):

JIJis TOHUMaHuUsT MaTepralia i Ka4eCTBEHHOTO €r0 YCBOSHHSI PEKOMEHYETCS TaKasi TIOCJISI0BAaTEIbHOCTh ICHCTBUI:

1. TTocrne mpocIynBaHus JCKIUH U OKOHYAHHS Y4eOHBIX 3aHSATHI, TPU MOATOTOBKE K 3aHATHSAM CICAYIOIICTO JHS, HY)KHO CHaJaia
MPOCMOTPETh U 00IyMaTh TEKCT JICKIMH, TIPOCTyanHoi ceroaus (10-15 MuHyT).

2. [Ipy MOATOTOBKE K JICKIIUHU CIIEIYIOIETO JHS, HY)XHO IIPOCMOTPETh TEKCT MPEABIAYIIEH JEKIHHU, IIOyMaTh O TOM, KaKas MOXET
ObITh Tema crenyromieit gekuuu (10-15 MuHyT).

3. B Teuenue Hezenu BeIOpaTh Bpems (1-4yac) it paboTHI ¢ IUTEpaTypoil B OMOIHOTEKE.

4. TIpu MOATOTOBKE K MPAKTUICCKUM 3aHITHSAM CIICIYIOIIET0 JHS, HeOOX0AMMO CHavYaa MPOYUTATH OCHOBHBIC MIOHATHUS M TIOIXOJIbI
0 TeMe JOMAITHeTo 3a7anusl. [Ipy BEIMOTHEHUN YIPaXKHEHHS WK 33/1a49K HY)KHO CHadaia MOHATh, 4TO TpeOyeTcsl B 3a7a4e, Kakoi
TEOPETUYCCKHUIT MaTepHall HY>)KHO HCIOJIb30BaTh, HAMETUTD IUIAH PEIICHUS 3aJa4H.

4)PexoMeHaIMN 110 HCIOIB30BAHUIO MAaTEPUATIOB yIeOHO-METOINUECKOTO KOMIUIEKCA: PEKOMEH/IYETCS HCIONIb30BATh
METOAMYECKUE YKa3aHHs 10 KypCy, KOHCIEKT JEKLMH.

5)PexoMeHaanuu mo pabote ¢ JIUTEPaTypO:

Teopermuecknii MaTepral Kypca CTaHOBHTCS OoJiee OHATHBIM, KOT/Ia TOMOJTHUTENEHO K MIPOCIYIINBAHHIO JICKITHH 1 H3yICHHIO
KOHCIIEKTa, U3Yy4aloTCsl U JIMTEepaTypa 1o Kypcy. Jlerde ocBOUTH Kypc NpUAEPKUBAsCH OAHOTO yueOHHKA U KOHCIIEKTA.
Pexomenyercs, KpoMe «3aydrBaHMsD) MaTepHana, J00UThCs COCTOSHUS TOHMMaHUs U3y4aeMOoH TeMbl AUCIUILINHEL. C 3Toit
IETTBI0 PEKOMEH/TYeTCs ITOCIIe H3YUCHHUS 0UepeTHOTO maparpada BEIIOTHATE HECKOIBKO NMPOCTHIX YIPAKHEHUH HA JaHHYIO TEMY.
Kpome Toro, 0ueHb M0JIE3HO MBICTIEHHO 33aTh cebe cIeayrole BOIPOCH (M MomnpoOoBaTh OTBETHTh HA HUX): O Y€M 3TOT
naparpad?, Kakue HOBbIE IIOHATHUS BBEJCHBI, KAKOB UX CMBICI?, UTO JaCT ATO HA IIPAKTUKE?.

6) Pexomenmammu 1mo MOATOTOBKE K 3a4ETY:

JIONONHUTENBHO K N3y4EeHHIO KOHCIIEKTOB JICKIIMU HEOOXOAUMO TOJIb30BaThCs yueOHUKOM. KpoMme «3ayduBaHus» MaTepuana,
OYEHb BaXKHO JIOOUTHCS COCTOSHHS TOHUMAHUS M3Y4aeMbIX TeM IUCUUILIMHBL. C 3TOH LEeNbl0 PEKOMEH IYeTCs! T0CIIe N3YUCHUS
o4epesHOro naparpada BBITOIHUTH HECKOIBKO YIPAKHEHUH Ha JaHHYI0 TeMy. Kpome Toro, oueHb 1oJIe3HO MBICIICHHO 3a1aTh ce0e
CJIeYIOIINE BOIIPOCHL, (1 MOPOO0BATh OTBETUTH HA HUX): O €M 3TOT Haparpad, KaKie HOBBIC TOHSATUS BBEACHBI, KAKOB X CMBICII,
9TO AACT 3TO Ha MpaKTuKe?

Mertoamueckne peKOMEHAAINHN 110 00YISHHIO JIUIT C OTPAaHHICHHBIMH BO3ZMOXXHOCTSIMHU 3/I0POBBSI U HHBAIHIOB
B cooTBeTCTBUH C METOIUUECKUMH pekoMeHAarusamMu Muno6pHayku P® (yTB. 8 anpens 2014 r. Ne AK-44/058H) B kypce




HpeAIoIaraeTcs HCIONb30BaTh COIHANbHO-aKTUBHBIE U Pe(ICKCHBHBIE METOIBI O0YUEHUS, TEXHOJIOTUH COLUOKYIBTYPHOU
peadMIMTalLNH C 1IEJIbI0 OKa3aHUs OMOIIM B YCTAHOBJICHUH ITOJTHOLICHHBIX MEXJIMYHOCTHBIX OTHOLICHHUIT C IPYTHUMH CTY/ICHTAMH,
CO3JaHUH KOM(OPTHOTO IICHXOJIOTHYECKOT0 KIIMMaTa B CTyAeH4ecKoi rpymme. [Togdop n pa3padoTka yueOHBIX MaTepPHAIIOB
MPOU3BOJATCS C YUSTOM IPEJOCTABICHHS MaTepHaia B pa3IMIHbIX (popMax: ayiuaaIbHOH, BU3yaIbHOH, C HCTIOIB30BaHUEM
CIICIMATIbHBIX TEXHUYECKHUX CPEICTB M MHYOPMALMOHHBIX CUCTEM.

OcBoenne aucuuminHel unamu ¢ OB3 ocymiecTBisieTcs ¢ HCIOIB30BAHIEM CPEJICTB 00YUEHHS OOIIETo U CIIeHUaIbHOTO
Ha3Ha4YeHH (TIepCOHATFHOTO M KOJUIEKTHBHOTO HCIIOJIB30BaHMA). MaTepHanbHO-TeXHIYECKoe 00ecieueHne IPeaycMaTpUBaeT
npHUcTiocoOsIeHre ayauTopuil k Hyxaam iui ¢ OB3.

@dopma poBeICHUS aTTECTALNH TS CTYCHTOB-MHBAIN/I0B YCTAaHABIUBACTCS C yIETOM MHIMBUIYaJIbHBIX ICUXO()U3NUECKIX
0cOoOCHHOCTEH.

s crynentoB ¢ OB3 npexgycmarpuBaercs goctymHas (hopMa IpeI0CTaBICHHS 3alaHNi OIIEHOYHBIX CPE/CTB, 3 IMEHHO:

- B ICYaTHOH MJIM DJIEKTPOHHOI (hopMe (11 JINLL C HAPYLIEHUSIMU OTIOPHO-/IBUIaTEILHOTO aNnapaTa);

- B [I€YaTHOH ()opMe MM NIEKTPOHHOH (hopMe C yBEINUCHHBIM IIPU(PTOM U KOHTPACTHOCTBIO (JUISL JIMI] C HAapYLICHUMH CIIyXa,
peun, 3peHus);

- METOJIOM YTEHHS aCCUCTCHTOM 3aJaHuUs BCIIyX (JUIsl JIUII C HAPYIICHUAMH 3PEHHUS).

CryneHTaM ¢ MHBAJIMHOCTBIO YBEIIMYNBACTCS BPEMs Ha MOJrOTOBKY OTBETOB Ha KOHTPOJIBHBIE BOIIPOCHI. {1l TaKMX CTY/ICHTOB
TpeTyCMaTPUBACTCS TOCTYITHAS (hopMa IMPETOCTaBICHUS OTBETOB Ha 331aHUS, 2 IMEHHO:

- MICBMEHHO Ha Oymare Wiy HabOpoM OTBETOB Ha KOMITBIOTEpE (IS JIHI C HAPYIICHUSIMHU CITyXa, Pen);

- BBIOOPOM OTBETa U3 BO3MOXKHBIX BAPUAHTOB C UCIIOIB30BAHUEM YCIIYT aCCUCTEHTA (JJIs JIULL C HAPYIICHUSIMU OIIOPHO-
JBUTATEJILHOTO aIlapara);

- YCTHO (JUTS JINII C HAapYIICHUSAMH 3pEHHS, OTIOPHO-IBUTaTEIFHOTO allapaTa).

IIpu HEOOXOAMMOCTH AT OOYUAIONINXCS C MHBATHAHOCTBIO MPOLIEAypa OLIEHUBAHUS PE3yIbTaTOB O0YIEHHUSI MOXKET IIPOBOJUTELCS B
HECKOJIBKO 3TaIlOB.




